
      Expansion places pressure 
on the IT infrastructure. 
Outsourcing to a flexible, 
scaleable and carefree 
e-communication solution 
with flexible licensing is 
a very smart decision. 
Nexus neonInsight™ was 
the perfect match for 
Pluskompetens’ needs.

Pluskompetens is a Swedish company. Its core business is the 
customised and quality-assured training of individuals and 
organisations. Pluskompetens is an expanding company. Although 
rapid expansion is positive in so many ways, it nevertheless places 
increased pressure on the IT infrastructure and its operation. 
This demand can be met with a flexible, but stable and steadily 
available e-communication solution. 

Pluskompetens found what they were looking for in Nexus 
neonInsight™ Cloud Service - one system that takes care of all 
functions. The reliable and easy-to-manage solution integrates 
readily with existing infrastructures and is known to increase 
efficiency and security whilst lowering costs. That remained to be 
seen with Pluskompetens.

About Pluskompetens
Pluskompetens offers customised and quality-assured training with 
the mission to develop the long-term competence of individuals and 
organisations for current and future employment. The company started in 
1996 and currently has around 200 employees and about 2,000 students. 
Their activities are based in and around the south of Sweden; Gothenburg, 
Stockholm, Jönköping, Kristianstad, Linköping, Malmö, Norrköping, 
Skövde, Uddevalla and Örebro, where they offer advanced training and 
skills development, employment services and rehabilitation assistance in 
a conversion process. 

Pluskompetens is an expanding company and is experiencing a rapid 
increase in new staff and new students. New offices and more people 
also mean increased pressure on the IT infrastructure and its operation. 
The growing demand was to be met with a flexible, stable and available 
IT solution. A decisive factor was the demand for a solution for sharing 
information in a safe, simple and flexible way among all involved, staff 
and students, whether they were studying from home or at one of the 
facilities. 

Pluskompetens found that the best way to achieve this was to outsource 
parts of its IT operation; to find a cloud service including software, 
applications and infrastructure delivered over the Internet. Not only 
because their own IT support was insufficient, but also because they 
identified the potential for significant cost savings if they only had to pay 
for the services that were actually used. In Nexus neonInsight™ Cloud 
Service, Pluskompetens found the perfect match for their specific needs.
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Nexus products support competence



Provider and solution
25 years of experience within the messaging business definitely 
counts. The experience of developing safe solutions for messaging and 
groupware features for some of the world’s largest organisations with 
e-communication systems gives an assurance of their competence. The 
fact that Nexus is a Swedish company with Swedish support was also 
a beneficial factor, because Pluskompetens has done all its business in 
Sweden until now.

Pluskompetens found the great advantage with Nexus neonInsight™ 
Cloud Service was that, without any investment in systems, products or 
IT maintenance, they got all the familiar functions of e-communication 
together with a well known interface, which makes the user feel at home at 
once. Previously, Pluskompetens used a number of e-mail systems, several 
Office packages and a mixed environment including Microsoft Exchange 
and Microsoft Office. With Nexus neonInsight™, which includes e-mail, 
groupware, instant messaging, protection against spam and viruses, web 
client and the Open Office package, they got all functions in one system. 
Flexible licensing and the carefree package with a 24/7 helpdesk made 
this outsourcing experience a real success.

Remarkable efficiency 
Changing from Microsoft Exchange to Nexus neonInsight™ not only 
provided Pluskompetens with a better solution for their needs. It also 
lowered their costs by more than 75 percent, at the same time increasing 
security and reducing maintenance of the internal network. The system is 
now serving and handling e-communication between the 200 employees 
and about 2,000 students connecting from different locations.

There is more to come

Continuing expansion is at the top of Pluskompetens’ agenda with an 
associated need for new locations as well as more employees and students 
every year. The goals for 2010 are growth in staff numbers to more than 
300 employees, at the same time providing training for more than 3,000 
students. With Nexus neonInsight™ they are ready to expand while scaling 
the solution gradually according to their actual needs. 

 Product in service:
 Nexus neonInsight™

•	 Fully-featured e-mail service 
with advanced web client 
and desktop client access

•	 Calendar, Contacts, Tasks and 
Notes with web or desktop 
clients

•	 Instant Messaging (chat)

•	 AntiSpam/AntiVirus 
protection

•	 Microsoft Outlook access with 
similar functionality as with 
connection to Exchange

•	 Easy transition from existing 
messaging solutions

•	 Server-side Auto-archive

•	 Unlimited Virtual Domains

•	 Global Address Book

•	 On-the-fly Backup/Restore
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